
HOW WE'RE
MOVING YOU
SAFELY DURING
COVID-19 

Our safe and accurate virtual survey
solution allows you to get a local,  interstate
or international move estimate without
anyone coming into your home. Using your
mobile device or tablet,  you’l l  take the
Dependable Relo representative on a virtual
tour of your home, showing the items that
need to be included.

Since the CDC is recommending social
distancing, please designate one person
from your family (at least 18 years of age)
to supervise the move. Our crews wil l  be
able to take direction from that individual
while maintaining the recommended 6-foot
safe distance.

Our communities are relying on generous donations to help
those in need! While packing, we encourage you to set aside any
unwanted household items and non-perishable food for
donation. Our movers can donate the food items on behalf of
your family through our partner, Move for Hunger.

During the move process, our team will  keep
to regular hand washing routines while in
your home and handling your belongings. 
As an added layer of caution, we ask that
you take the time to disinfect commonly
touched areas, such as doorknobs and
furniture surfaces.

Our team members, including drivers and crews, are being
updated regularly on health and safety best practices as
outlined by the CDC and WHO, and putting them 
into immediate action.

Dependable Relo understands the unique situation you are in. We
view safety as a top priority,  and that includes the health and well-
being of our customers.

HELP YOUR COMMUNITY: DONATE
FOOD & ITEMS TO OTHERS IN NEED

In an effort to maintain a safe, germ-free
environment, our crews are bringing in
fresh boxes and supplies for customers who
have requested full  or partial packing
services.

OFFERING VIRTUAL
SURVEYS

ADHERING TO HAND
WASHING GUIDELINES

FOLLOWING SOCIAL
DISTANCING PROTOCOL

PROVIDING CLEAN BOXES
& PACKING SUPPLIES
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