CUSTOMER COMMITMENT
Our Mission Is Simple: To provide dependable service to our customers
and to each other.
A CULTURE INTENTIONAL ABOUT CUSTOMER SERVICE
The best customer service comes from those who are genuine, authentic and passionate about providing a positive,
dependable experience to each customer. Dependable RELO and its dedicated team members are committed to embodying
this mindset each day, as we relocate families across the nation.
Each time we’re given this high level of trust, we make it our mission to go above and beyond to ensure that trust isn’t broken.
With the right resources, expertise and a commitment to quality, we aim to be responsive, professional and dependable during
your entire relocation experience.

FLEXIBLE RESOURCES
Trucks where you are, and where you’re headed.
At Dependable RELO, our team is committed to providing key resources to get you from point A to point B as
smoothly as possible. As an agent for United Van Lines, we have the largest professional fleet in the U.S. with
nearly half of all trucks on the road. You can rest assured, we’re fueled up and ready for business.

BIGGEST MOVER
Moving over 5,000 families every year.
Dependable RELO, along with our parent company Daryl Flood Inc., is the largest mover in the state of Texas.
With our size comes vast industry knowledge and experience. In other words, we know the moving business
inside and out and we’re committed to using this knowledge to serve our customers and provide an
extraordinary moving experience every time!

DEPENDABLE QUALITY
Customer satisfaction is top priority.
Our enthusiastic team is committed to servicing your move conveniently and efficiently without sacrificing
quality. At the end of the day, your experience is only as great as the people that help make it happen. At
Dependable RELO, we can confidently say we are devoted to making your experience one worth
remembering.

